[bookmark: _Hlk120194689],,,MNFrequently Asked Questions for TLVA

Q.1- What is the process for get access for TLVA Portal?
Ans:- Need a new SR form through wired portal


Q.2- How to Modify personal details/roles/circle in TLVA user id?
Ans:- Any type of any changes in user profile like mobile number, add or remove Roles, add or remove Circle then raise a SR form application through wired Portal.
E.g. 1. You have “MIS Role” role and now you want “TLVA Planning” role.
E.g. 2. You have “Haryana” circle and now you want to add “Punjab” and “Himachal Pradesh” circles.


 
Q.3- How to reset the password in TLVA?
Ans:- For reset password you need to follow following steps
[image: ] 
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Q.4- How to change TLVA milestone status?
Ans:- If you have change TLVA milestone status or revoke, the you will be need raise a SR form for TLVA Milestone change in TLVA Portal.


Q.5- Site is not visible to Partner/Vendor?
Ans:- If some site is not visible to partner or you need to change partner name change in TLVA Portal. Then need to be raise SR form for Partner name change in TLVA Portal.


Q.6-How to capacity full Un-tagging in TLVA?
Ans:- If some sites need Un-tag 0r tag from Capacity full then need to raise SR form for capacity full un-tagging in TLVA.
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Click on “New Request” in WIRED:

.vi}_ed O Requests
v
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\
Welcome d Indus Towers - Help Ce" ‘
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Find help and services Q

ACRA . '

My Dashboard ~
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Knowledge Base Articies | User Guide | SLA's Metrics | Escalation Metrics
Please contact us on itservicedesk@industowers.com OR 080-45305163 for any IT related Support

Click on “SR -Application”:

Featured

Incident ~ Change Request Problem Request

%:‘m Welcome! You can raise an ;;"lu:lg \Welcome! You can raise a Change Welcome! You can raise a Problem
Incident Request for Wired Indus ™1™ Request for CR Management using """ Request for Problem Management
Towers the options provided using the options provided
SR -Application SR - End User Support SR - Infrastructure
Welcome! You can raise a Service M. Welcomel You can raise a Service Welcome! You can raise a request
Request - Application using the I " Request-End User Support for Service Request -
options provided. using the options provided. INFRASTRUCTURE using the...

IT Communication

Welcome! You can raise a request for IT
Communication using the options
provided.





Click on “TLVA — (SR-Application)”

Smart Towers (I0T) - (SR-Application)
Smart Towers (10T) | New Configuration/Minor Change

TLVA - (SR-Application)
TLWVA Status/Milestone Updates, TLVA User ID Creation/Medification, Capacity Full Un-Tagging,
Partner Name Change

TOC Remedy - (SR-Application)
TOC - Remedy | New Configuration™inor Change

Click on “TLVA Status/Milestone Updates”

Wired Indus Towers / SR - Application

SR - Application

Welcome! You can raise a Service Request - Application using the options provided.

Contact us about

TLVA - (SR-Application)

What can we help you with?

TLVA Status/Milestone Updates
Raise a Service request for TLVA Status/Milestone Updates

k

TLVA User ID Creation/Modification
Q Raise a Service request for TLVA User ID Creation/Moedification

Capacity Full Un-Tagging
Raise a Service request for Capacity Full Un-Tagging

Partner Name Change
'5 ;" Raise a Service request for Partner Name Change





Fill all the information in below form like Request on behalf of the Summary, Description, Project ref,
Site ref, Department.

Wired Indus Towers / SR - Application
i

ELSERVICE CBE

weewsi SR - Application

Welcome! You can raise a Service Request - Application using the oplions provided.

Contact us about

TLVA - (SR-Application) -

What can we help you with?

TLVA Status/Milestone Updates

w
Raise a Service request for TLVA Status/Milestone Updates

Raise this reguest on behalf of*

Enter name or email... -
Summary *
\Write a short Summary of your issue.
Description

Mormaliext ~ B I - A+ == £ @000 —
Write 3 detailed descrption of your issue.
Project Ref*
Provide the Project Ref
Site Ref*
Provide the Sie Ref
Department *
w

Select the Department from the options





Below filled are like Request Reference ID, Project type, Current Status, Required Status, Reason for
Milestone/Status Change, Remarks and Business Justification. If have any error screen shot the
browse and attach and last click on send Button.

Request Reference ID*

o
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Reason for Milestonel 5tatus Change *

Business Justification *

Attachment

Drag amnd drop files, paste screenshots, or browse

Browse






Approval Hierarchy will be shown, Click on Submit. This should be tracked by your manager end and
required to refresh the page to see approval pending or can check it through requests tab in Jira

Wired Portal.
v REQUESTS
v
v Created by me [4]
5 Al

whed @
- ~
Welcome fi d Ind‘us Towers - Help Cer ‘

SRAP-30060 Q

A tER  ~

My Dashboard -

i

Knowledge Base Articles | User Guide | SLA’s Metrics | Escalation Metrics

Please contact us on itservil i com OR 080 163 for any IT related Support
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SR for TLVA Partner Name Change.pdf
Indus Towers Limited

Click on “New Request” in WIRED:

wred

Q4

i

O Requests
v
v
v
v

\
Welcome d Indus Towers - Help Ce" ‘
2 -

Find help and services

ACRA .

My Dashboard
Knowledge Base Articies | User Guide | SLA's Metrics | Escalation Metrics

Please contact us on itservicedesk@industowers.com OR 080-45305163 for any IT related Support

Click on “SR -Application”:

Featured
Incident ~ Change Request
!ﬁgtﬂ Welcome! You can raise an ﬁ;“ﬂ.l‘ug Welcome! You can raise a Change
e Incident Request for Wired Indus "1™ Request for CR Management using
Towers the options provided

SR - Application SR -End User Support

i Welcomel You can raise a Service M ."'. . Welcomel You can raise a Service
Request - Application using the " Request-End User Support
options provided. using the options provided.

IT Communication

Welcome! You can raise a request for IT
Communication using the options
provided.

IROBLEN!
WANAGEM

Q

Problem Request

Welcome! You can raise a Problem
Request for Problem Management
using the options provided.

SR - Infrastructure

Welcome! You can raise a request
for Service Request -
INFRASTRUCTURE using the. .





Click on “TLVA — (SR-Application)”

Smart Towers (I0T) - (SR-Application)
Smart Towers (10T) | New Configuration/Minor Change

TLVA - (SR-Application)
TLWVA Status/Milestone Updates, TLVA User ID Creation/Medification, Capacity Full Un-Tagging,
Partner Name Change

TOC Remedy - (SR-Application)
TOC - Remedy | New Configuration™inor Change

Click on “Partner Name Change”

Wired Indus Towers /| SR - Application
=
EN

wwaes - SR - Application

Welcome! You can raise a Service Request - Application using the options provided.

Contact us about

TLVA - (SR-Application)

What can we help you with?

TLVA Status/Milestone Updates
Raise a Service request for TLVA Status/Milestone Updates

Raise a Service request for TLVA User ID Creation/Modification

Capacity Full Un-Tagging
Raise a Service reguest for Capacity Full Un-Tagging

Q TLVA User ID Creation/Modification

e, Partner Name Change
& } Raise a Service reguest for Partner Name Change





Fill all information in below form like Request on behalf of, Summary, Description, Indus Site ID,
Request Reference ID, Project Type Project Status, Current Vendor name with Vendor Code,
Required Vendor Name with Vendor Code, Remark, Business Justification all fields are mandatory. If
have any error screen shot, then browse in below side and send.

Wired Indus Towers / SR - Application

"*‘*r“* SR - Application

Welcome! You can raise a Service Request - Application using the options provided.

Contact us about

TLVA - (SR-Application] hd

What can we help you with?

e, Partner Mame Change
Raise a Service request for Partner Name Change

Raise this request on behalf of

Enter name or email... ~

Summary *

Wite 3 short Summary of your issue

Description

Mormal fext ~ B I - A EE L2 @O O —

Request Reference ID*

Typs the Reguest Reference 1D

Project Type *

Select the Project Type





Project Status *

Define the Project Status

Current Vendor Hame with Vendor Code *

Enter the Current \Viendor Name with Vendor Cade

Regquired Vendor Mame with Vendor Code *

Enter the Required Vendor Mame with Vendor Code

Remarks

Provide the Remark

Business Justification *

\inite a detailed descrption of Business Justification

Attachment

Drag and drop files, paste screenshots, or browse

Browse

Uplead Max attschment up te 10MB





Approval Hierarchy will be shown, Click on Submit. This should be tracked by your manager end and
required to refresh the page to see approval pending or can check it through requests tab in Jira

Wired Portal.
v REQUESTS
v
v Created by me [4]
5 Al

whed @
- ~
Welcome fi d Ind‘us Towers - Help Cer ‘

SRAP-30060 Q

A tER  ~

My Dashboard -

i

Knowledge Base Articles | User Guide | SLA’s Metrics | Escalation Metrics

Please contact us on itservil i com OR 080 163 for any IT related Support
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SR for TLVA Capacity Full Un-Tagging.pdf
Indus Towers Limited
Click on “New Request” in WIRED:

.vi_'r_ed O Requests

\ %A

- *
Welcome t d Ind£s Towers - Help Ce’ ‘

(<((

i

Find help and services Q

ARYER ~ ~ "

My Dashboard "
Knowledge Base Articies | User Guide | SLA's Metrics | Escalation Metrics
Please contact us on NNINWSKQIMUSWMV&COM OR 080-45305163 for any IT related Support

Click on “SR -Application”:

Featured
Incident ~ Change Request Problem Request
iZs  Welcome! You can raise an u-uNri \Welcome! You can raise a Change iy Welcome! You can raise a Problem
g ! MANACEN - dize

v Incident Request for Wired Indus 71" Request for CR Management using | Request for Problem Management
Towers the options provided using the options provided.
SR - Application SR - End User Support SR - Infrastructure

i Welcome! You can raise a Service M f‘. - Welcome! You can raise a Service Welcome! You can raise a request
Request - Application using the I " Request-End User Support for Service Request -
options provided. using the options provided. INFRASTRUCTURE using the
IT Communication

Welcome! You can raise a request for IT
Communication using the options
provided.





Click on “TLVA — (SR-Application)”

Smart Towers (I0T) - (SR-Application)
Smart Towers (10T) | New Configuration/Minor Change

TLVA - (SR-Application)
TLWVA Status/Milestone Updates, TLVA User ID Creation/Medification, Capacity Full Un-Tagging,
Partner Name Change

TOC Remedy - (SR-Application)
TOC - Remedy | New Configuration™inor Change

Click on “Capacity Full Un-Tagging”
Wired Indus Towers [ SR - Application
|

wwei SR - Application

Welcome! You can raise a Service Request - Application using the options provided.

Contact us about

TLVA - (SR-Application)

What can we help you with?

' TLVA Status/Milestone Updates
Raise a Service request for TLVA Status/Milestone Updates

TLVA User 1D Creation/Modification
Q Raise a Service request for TLVA User 1D Creation/Modification

o Capacity Full Un-Tagging

Raise a Service request for Capacity Full Un-Tagging





Fill all information in below form like Request on behalf of, Site ID, Circle, Summary, Description,
Reason of Un -Tagging, Business Justification all fields are mandatory. If have any error screen shot,
then browse in below side and Send

Wired Indus Towers [ SR - Application

i
:m--* SR - Application

Welcome! You can raise a Service Request - Application using the options provided.

Contact us about

TLVA - (SR-Application) w

What can we help you with?

Capacity Full Un-Tagging

b
Raise a Service request for Capacity Full Un-Tagging
Raize this request on behalf of*
‘ Enter name or email... v

Site 1D =

Enter the Site I

Circle*

Enter the Circle

Summary *

Wite a short Summary of your issue.

Description

iii
fii

Mormal text B I - A RO -





Reason for Un-Tagging *

Type the Reason for Un-Tagging

Business Justification *

\Write a detailed description of Business Justification
Attachment

Drag and drop files, paste screenshots, or browse

Browse

Upload Max attachment up to 10MB

Send Cancel

Approval Hierarchy will be shown, Click on Submit. This should be tracked by your manager end and
required to refresh the page to see approval pending or can check it through requests tab in Jira
Wired Portal.

e

v REQUESTS
E
v Created by me [4]
v

‘ Q |
\A W Go

-~
Welcome t@ired Indus Towers - Help Cep' ‘
-

SRAP-30060 Q

AAYER . T

My Dashboard ~

Knowledge Base Articles | User Guide | SLA's Metrics | Escalation Metrics

Please contact us on itservit i com OR 080. 163 for any IT related Support
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SR for User ID creation and modification in TLVA.pdf
Indus Towers Limited
Click on “New Request” in WIRED:

.vi_'r_ed O Requests

\ %A

- *
Welcome t d Ind£s Towers - Help Ce’ ‘

(<((

i

Find help and services Q

ARYER ~ ~ "

My Dashboard "
Knowledge Base Articies | User Guide | SLA's Metrics | Escalation Metrics
Please contact us on NNINWSKQIMUSWMV&COM OR 080-45305163 for any IT related Support

Click on “SR -Application”:

Featured
Incident ~ Change Request Problem Request
iZs  Welcome! You can raise an u-uNri \Welcome! You can raise a Change iy Welcome! You can raise a Problem
g ! MANACEN - dize

v Incident Request for Wired Indus 71" Request for CR Management using | Request for Problem Management
Towers the options provided using the options provided.
SR - Application SR - End User Support SR - Infrastructure

i Welcome! You can raise a Service M f‘. - Welcome! You can raise a Service Welcome! You can raise a request
Request - Application using the I " Request-End User Support for Service Request -
options provided. using the options provided. INFRASTRUCTURE using the
IT Communication

Welcome! You can raise a request for IT
Communication using the options
provided.





Click on “TLVA — (SR-Application)”

Smart Towers (I0T) - (SR-Application)
Smart Towers (10T) | New Configuration/Minor Change

TLVA - (SR-Application)
TLWVA Status/Milestone Updates, TLVA User ID Creation/Medification, Capacity Full Un-Tagging,
Partner Name Change

TOC Remedy - (SR-Application)
TOC - Remedy | New Configuration™inor Change

Click on “TLVA User ID Creation /Modification”

Wired Indus Towers /| SR - Application

SER

wmewt SR - Application

Welcome! You can raise a Service Request - Application using the options provided.

Contact us about

TLVA - (SR-Application)

What can we help you with?

TLVA Status/Milestone Updates
Raise a Service request for TLVA Status/Milestone Updates

TLVA User ID Creation/Modification
O Raise a Service request for TLVA User 1D Creation/Modification

o Capacity Full Un-Tagging

Raise a Service request for Capacity Full Un-Tagging

e Partner Name Change
& j‘ Raise a Service request for Partner Mame Change





Fill all information in below form like Request on behalf of, summary, and TLVA Request Type TLVA
User ID Creation and TLVA User ID Modification, you can select both check boxes as per users’
requirements.

Wired Indus Towers /| SR - Application

N
-w--* SR - Application

VWelcomel You can raise a Service Request - Application using the options provided.

Contact us about

TLVA - (SR-Application) v

What can we help you with?

TLVA User ID Creation/Modification

W
Raise a Service request for TLWVA User ID Creation/Modification
Raize this request on behalf of*
Enter name or email... w

Summary *

Write a short Summary of your issue.

Description

Mormal text B I A

iii
i

FEEROCON -

\Write a detailed description of your issue.

TLVA Request Type*
TLVA User ID Creation
TLVA User ID Modification





Below all fields are about you information like First Name, Last Name, Circle, Company, Contact Type
and Business Justification all fields are mandatory. If have any error screen shot, then browse in
below side and Send

First Name *

Enter your First Mame

Last Name =

Enter your Last Mame

Circle*

Enter your Circle

Company *

Enter the Company Name

Contact Type*

Enter the Contact Type

Business Justification *

Write 3 detailed description of Business Justification
Attachment
Drag and drop files, paste screenshots, or browse

Browse

Upload Max attachment up to 10MB

Cancel





Approval Hierarchy will be shown, Click on Submit. This should be tracked by your manager end and
required to refresh the page to see approval pending or can check it through requests tab in Jira

Wired Portal.
v REQUESTS
v
v Created by me [4]
5 Al

whed @
- ~
Welcome fi d Ind‘us Towers - Help Cer ‘

SRAP-30060 Q

A tER  ~

My Dashboard -

i

Knowledge Base Articles | User Guide | SLA’s Metrics | Escalation Metrics

Please contact us on itservil i com OR 080 163 for any IT related Support






SR for User ID creation and modification in TLVA.pdf
Indus Towers Limited
Click on “New Request” in WIRED:

.vi_'r_ed O Requests

\ %A

- *
Welcome t d Ind£s Towers - Help Ce’ ‘

(<((

i

Find help and services Q

ARYER ~ ~ "

My Dashboard "
Knowledge Base Articies | User Guide | SLA's Metrics | Escalation Metrics
Please contact us on NNINWSKQIMUSWMV&COM OR 080-45305163 for any IT related Support

Click on “SR -Application”:

Featured
Incident ~ Change Request Problem Request
iZs  Welcome! You can raise an u-uNri \Welcome! You can raise a Change iy Welcome! You can raise a Problem
g ! MANACEN - dize

v Incident Request for Wired Indus 71" Request for CR Management using | Request for Problem Management
Towers the options provided using the options provided.
SR - Application SR - End User Support SR - Infrastructure

i Welcome! You can raise a Service M f‘. - Welcome! You can raise a Service Welcome! You can raise a request
Request - Application using the I " Request-End User Support for Service Request -
options provided. using the options provided. INFRASTRUCTURE using the
IT Communication

Welcome! You can raise a request for IT
Communication using the options
provided.





Click on “TLVA — (SR-Application)”

Smart Towers (I0T) - (SR-Application)
Smart Towers (10T) | New Configuration/Minor Change

TLVA - (SR-Application)
TLWVA Status/Milestone Updates, TLVA User ID Creation/Medification, Capacity Full Un-Tagging,
Partner Name Change

TOC Remedy - (SR-Application)
TOC - Remedy | New Configuration™inor Change

Click on “TLVA User ID Creation /Modification”

Wired Indus Towers /| SR - Application

SER

wmewt SR - Application

Welcome! You can raise a Service Request - Application using the options provided.

Contact us about

TLVA - (SR-Application)

What can we help you with?

TLVA Status/Milestone Updates
Raise a Service request for TLVA Status/Milestone Updates

TLVA User ID Creation/Modification
O Raise a Service request for TLVA User 1D Creation/Modification

o Capacity Full Un-Tagging

Raise a Service request for Capacity Full Un-Tagging

e Partner Name Change
& j‘ Raise a Service request for Partner Mame Change





Fill all information in below form like Request on behalf of, summary, and TLVA Request Type TLVA
User ID Creation and TLVA User ID Modification, you can select both check boxes as per users’
requirements.

Wired Indus Towers /| SR - Application

N
-w--* SR - Application

VWelcomel You can raise a Service Request - Application using the options provided.

Contact us about

TLVA - (SR-Application) v

What can we help you with?

TLVA User ID Creation/Modification

W
Raise a Service request for TLWVA User ID Creation/Modification
Raize this request on behalf of*
Enter name or email... w

Summary *

Write a short Summary of your issue.

Description

Mormal text B I A
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FEEROCON -

\Write a detailed description of your issue.

TLVA Request Type*
TLVA User ID Creation
TLVA User ID Modification





Below all fields are about you information like First Name, Last Name, Circle, Company, Contact Type
and Business Justification all fields are mandatory. If have any error screen shot, then browse in
below side and Send

First Name *

Enter your First Mame

Last Name =

Enter your Last Mame

Circle*

Enter your Circle

Company *

Enter the Company Name

Contact Type*

Enter the Contact Type

Business Justification *

Write 3 detailed description of Business Justification
Attachment
Drag and drop files, paste screenshots, or browse

Browse

Upload Max attachment up to 10MB

Cancel





Approval Hierarchy will be shown, Click on Submit. This should be tracked by your manager end and
required to refresh the page to see approval pending or can check it through requests tab in Jira

Wired Portal.
v REQUESTS
v
v Created by me [4]
5 Al

whed @
- ~
Welcome fi d Ind‘us Towers - Help Cer ‘

SRAP-30060 Q

A tER  ~

My Dashboard -

i

Knowledge Base Articles | User Guide | SLA’s Metrics | Escalation Metrics

Please contact us on itservil i com OR 080 163 for any IT related Support






