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Q.1- What is the process for get access for TLVA Portal?
Ans:- Need a new SR form through wired portal


Q.2- How to Modify personal details/roles/circle in TLVA user id?
Ans:- Any type of any changes in user profile like mobile number, add or remove Roles, add or remove Circle then raise a SR form application through wired Portal.
E.g. 1. You have “MIS Role” role and now you want “TLVA Planning” role.
E.g. 2. You have “Haryana” circle and now you want to add “Punjab” and “Himachal Pradesh” circles.


 
Q.3- How to reset the password in TLVA?
Ans:- For reset password you need to follow following steps
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Q.4- How to change TLVA milestone status?
Ans:- If you have change TLVA milestone status or revoke, the you will be need raise a SR form for TLVA Milestone change in TLVA Portal.


Q.5- Site is not visible to Partner/Vendor?
Ans:- If some site is not visible to partner or you need to change partner name change in TLVA Portal. Then need to be raise SR form for Partner name change in TLVA Portal.


Q.6-How to capacity full Un-tagging in TLVA?
Ans:- If some sites need Un-tag 0r tag from Capacity full then need to raise SR form for capacity full un-tagging in TLVA.
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Click on “New Request” in WIRED:  


 


Click on “SR -Application”:  


 







Click on “TLVA – (SR-Application)”  


 


Click on “TLVA Status/Milestone Updates” 


 







Fill all the information in below form like Request on behalf of the Summary, Description, Project ref, 


Site ref, Department. 


 


 







Below filled are like Request Reference ID, Project type, Current Status, Required Status, Reason for 


Milestone/Status Change, Remarks and Business Justification. If have any error screen shot the 


browse and attach and last click on send Button.  


 


 







Approval Hierarchy will be shown, Click on Submit. This should be tracked by your manager end and 


required to refresh the page to see approval pending or can check it through requests tab in Jira 


Wired Portal. 
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Click on “New Request” in WIRED:  


 
 


Click on “SR -Application”:  


 







Click on “TLVA – (SR-Application)”  


 


Click on “Partner Name Change” 


 







Fill all information in below form like Request on behalf of, Summary, Description, Indus Site ID, 


Request Reference ID, Project Type Project Status, Current Vendor name with Vendor Code, 


Required Vendor Name with Vendor Code, Remark, Business Justification all fields are mandatory. If 


have any error screen shot, then browse in below side and send. 


 


 







 


 


 


 







Approval Hierarchy will be shown, Click on Submit. This should be tracked by your manager end and 


required to refresh the page to see approval pending or can check it through requests tab in Jira 


Wired Portal. 
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Click on “New Request” in WIRED:  


 
 


Click on “SR -Application”:  


 







Click on “TLVA – (SR-Application)”  


 


Click on “Capacity Full Un-Tagging” 


 


 







Fill all information in below form like Request on behalf of, Site ID, Circle, Summary, Description, 


Reason of Un -Tagging, Business Justification all fields are mandatory. If have any error screen shot, 


then browse in below side and Send 


 


 







 


Approval Hierarchy will be shown, Click on Submit. This should be tracked by your manager end and 


required to refresh the page to see approval pending or can check it through requests tab in Jira 


Wired Portal. 
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Click on “New Request” in WIRED:  


 
 


Click on “SR -Application”:  


 







Click on “TLVA – (SR-Application)”  


 


Click on “TLVA User ID Creation /Modification” 


 







Fill all information in below form like Request on behalf of, summary, and TLVA Request Type TLVA 


User ID Creation and TLVA User ID Modification, you can select both check boxes as per users’ 


requirements. 


 


 


 







Below all fields are about you information like First Name, Last Name, Circle, Company, Contact Type 


and Business Justification all fields are mandatory. If have any error screen shot, then browse in 


below side and Send 


 







Approval Hierarchy will be shown, Click on Submit. This should be tracked by your manager end and 


required to refresh the page to see approval pending or can check it through requests tab in Jira 


Wired Portal. 
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Click on “New Request” in WIRED:  


 
 


Click on “SR -Application”:  


 







Click on “TLVA – (SR-Application)”  


 


Click on “TLVA User ID Creation /Modification” 


 







Fill all information in below form like Request on behalf of, summary, and TLVA Request Type TLVA 


User ID Creation and TLVA User ID Modification, you can select both check boxes as per users’ 


requirements. 


 


 


 







Below all fields are about you information like First Name, Last Name, Circle, Company, Contact Type 


and Business Justification all fields are mandatory. If have any error screen shot, then browse in 


below side and Send 


 







Approval Hierarchy will be shown, Click on Submit. This should be tracked by your manager end and 


required to refresh the page to see approval pending or can check it through requests tab in Jira 


Wired Portal. 


 
 






